
 

Benefits of eMedSign 
• Streamline communication 

• Reduce overhead costs of 
paper, toner, envelopes, 

postage - and TIME spent 

faxing/mailing/re-sending/ 

following up 

• Strengthen relationships with 
referral sources 

• Send automatic reminders of 
documents awaiting signature 

• Quicker turnaround on 

signature = Faster billing 

 

  Web Portal: eMedSign 
Electronic Signature & Online Forms 

The optional eMedSign Agency/Physician Portal facilitates online review and signature of homecare 
orders and related certification forms through a HIPAA-compliant, agency-branded web portal. Instead of 
spending money and time on multiple faxes, mailings and office visits, with eMedSign all physician 
documents and communication are delivered and managed from your private, secure online portal 
“branded” with your agency’s name and logo. 

 

 

 

 

 

 

 

 

 

 

Streamlines homecare activity - Agencies and physicians can 
administer all their homecare activity through a single tool, 
reducing overhead costs by eliminating re-work, duplicates and 
lost orders. Never again reprint and resend because of misplaced 
documents or a missing signature date!    
 
Strengthens your referral relationships - The intuitive online 
portal helps physicians by significantly reducing paperwork and 
allowing them to sign orders from anywhere, including their 
“smart” phone. Doctors who prefer electronic communication 
will refer to you more often (and those who resist it don’t have to 
use it – you can take your time convincing them of the benefits.) 
 
93% Savings per patient - National average monthly cost for 
administering a patient’s certification paperwork is 
approximately $30; with electronic administration the cost is 
reduced to around $2. And it’s Green!  



Features for the Agency 
• Electronically send the Horizon-generated PDF of your 

Plan of Care or Verbal/Telephone Orders 
• Easily see which orders are awaiting signature 
• Automatically send reminders at preset # of days 
• Get instant notification when documents are signed   
• Intelligent PDF support for other forms – build your own 

fillable PDFs or we can build customized templates for any 
documents you send out for signature 

• Templates and document libraries – easily apply overlays to 
set the precise signature location; store blank version of 
common forms online and only revise 1 place when form 
content needs to change 

• Easily attach Addenda and supporting documents such as 
images, graphs, or a Face-to-Face Encounter form 

 
Simplicity for Physicians 
• For physicians, it’s free to use and as easy 

as email – they receive messages when 
documents are ready for their signature, 
with a secure link to take them to your 
agency “signing room” on the web portal 

• No software to install – eMedSign is 
completely web-based 

• Sign from anywhere, including mobile phone 
• Meet 7-year retention requirement imposed by 

2010 PPACA with electronic rather than 
paper storage of signed home care documents 

Meet the new CMS FTF rule 
Adding the eMedSign option to your Horizon 
Healthware solution can support meeting the 
Medicare requirement of documenting a 
physician’s “Face-to-Face” encounter as part of 
the certification for home care services. 
• When sending a Horizon-generated 485 to a 

Physician through your secure portal, you can 
send a Face-to-Face document as well 

• Physicians will receive the fillable FTF form 
along with the 485, and when each is 
completed/signed they can be sent back to your 
portal, securely, in full HIPAA compliance 

• Team members at the agency can verify 
completion and proceed with billing when both 
documents are returned 

• Final versions can be off-loaded for electronic 
storage or printed for paper charting 
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