
  Scheduling 
Visit/Activity/Message Manager for PROMISE

 
 
The optional Scheduling Module saves time and money by coordinating staffing activities with a simple yet 
powerful calendar and call center. Tightly integrated with PROMISE, the Scheduling system presents the 
employees and patients/clients from your existing database for easy placement on the calendar; a confirmed 
schedule flows seamlessly to billing and payroll reports – increasing accuracy, productivity and efficiency. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 

Scheduling Highlights 
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The Scheduling Console’s 
Outlook-like user interface 
provides intuitive and flexible 
workflow planning, letting 
you easily view by day, week, 
month; you can even display 
partial weeks or miscellaneous 
days with the Custom Days 
mini-calendar. Each scheduler 
can create their own “working 
lists” of clients and staff and 
custom “filters” to show, for 
example, just aides who live 
in a certain  ZIP code, or just 
patients admitted today – to 
easily find the people for 
whom they need to schedule 
activities. Enter single or 
recurring visits quickly and 
they are set for both patient 
and employee. Schedule the 
full authorization period in 
advance to prevent over- or 
under-utilization. 

Hide the people-search window for a full-screen calendar view. This is the same 4 
days as shown above, with Search docked and Custom Days calendar un-clicked. 



 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 

 
 
Horizon Healthware, Inc         Quality Software and Service for Home Care Providers        (919) 676-8090  x100 

PROMISE Scheduling  

Visual, intuitive, easy to use  
Single entry for patient/employee  
Schedule any discipline  
Full integration with billing  
Part of Horizon’s total solution  

Flexible calendar 
lets you work on 

one or many 
people’s schedule, 
viewed in various 
timeframes. Seen 
here (right) is the 
month view for 2 

employees and 
(below) the work-
week view for the 
same 2 workers. 

Users can see contact and location 
details for workers and clients 
directly in the scheduler, click the 
Map button for directions using 
Google Maps, and communicate 
important messages to staff with 
attached notes or files. 
 

Displays 
Total Hours 
at top of 
scheduling 
calendar –  
making it 
easy to 
eliminate 
overtime and 
to spot under-
utilization.  


