
 
 

We Care For You  

So You Can Care For Them 

 

 

 

  

 

 
 

Proud to be a software partner  to 
home and community-based care 

providers since 1984  
  



 

 

 

 

 

 

 

 

 

    

    

    

    

    

    

    

Homework assignment:Homework assignment:Homework assignment:Homework assignment:    

CALL HORIZON for HELPCALL HORIZON for HELPCALL HORIZON for HELPCALL HORIZON for HELP!!!!!!!!    

 

Why work like this… 

 

 

 

 

 

 

• Duplicate entry  of the same visit/encounter 
data in 2, 3, or 4 places 

• Lost reimbursement  due to exceeding pre-
approved service limits 

• Separate repetitive processes  for billing, 
payroll, accounting, Consumer tracking 

• Complex spreadsheets and ledgers  that 
have grown out of control 

• Manual calculation of CMS-1500 , manual 
typing of claims into NCECS 

• Manual posting of payments  to accounting 
systems 

• No reporting capability , scrambling to 
calculate a manual best-guess for new 
requirements like CAP MR/DD cost report 

 

  

Agency Report Card 

SUBJECT GRADE 

Compassionate caregiving A+ 

Commitment to service A+ 

Professional Integrity A+ 

Efficient processes D+ 

Billing accuracy C+ 

Effective tracking/reporting C- 

Preservation of staff sanity D 
Willingness to implement 
technology to improve 
productivity & simplify 
workflow 

?? 



  

 

 you can work like this… 

 

• Enter data once  – Streamlined entry of staff 
and Consumer activity to easily generate 
billing, payroll, visit stats 

• Track Authorizations  to prevent over-
utilization & make denied claims a thing 
of the past 

• Create & electronically transmit perfect 
claims with seamless CMS-1500 process:    
Visit data  ���� claim ���� EDS and most LMEs 

• Verify Medicaid eligibility  for all Consumers 
at one time by computer, no phone calls 

• Receive Medicaid remittance advice 
electronically then click a button to post 
payments to your Consumer accounts  

• Take control of your information with over 
80 standard reports: 
 - CAP Cost Report 
 - Accounts Receivable 
 - Staff productivity 
 - Profit/loss analysis 
 - many more, plus “create your own” 

• Maintain contact information & easily print 
mailing labels or phone lists for staff, 
Consumers, family members, advisory 
groups, community resources, etc.  

 

when with software & support 

from Horizon Healthware 

 
 
Horizon is proud to work closely with NC providers 
of services in the field of Mental Health / Substance 
Abuse / Developmental Disabilities  

Including: 
• Community Support 
• Targeted Case Management 
• Brain Injury Support 
• CAP MR/DD 
• Supportive Employment 
• Community Intervention 
• Vocation Rehabilitation 
• Etc… 

Our PROMISE tm system automates the entire 
process of admitting Consumers, tracking service 
authorizations, collecting staff time, generating 
CMS-1500 claims, posting payments, counting visits 
and units of service, speeding collections, and 
gaining control over the overwhelming flow of paper 
and information through your agency. 

 
Let Horizon help your agency succeed – our 
experienced team is ready to assist you! 

• Easy-to-use software 

• Includes the “business rules” for providing 
MH/SA/DD services 

• Affordable solutions to fit any budget 

• Flexible technology – your server or ours, 
scalable for agencies of any size 
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Software partner  to home and community-based 
care providers for nearly 25 years , Horizon 
Healthware is a Raleigh-based  company known for 
delivering  

• quality software  and  

• outstanding service  at a 

• fair price  

 

Behavioral Health providers, desperate for help with 
the overwhelming burden of billing and 
recordkeeping, came looking for us – and now that 
we’ve found one other, Horizon is fully committed to 
serving the MH/SA/DD provider community with 
affordable technology solutions. 

 

Horizon Healthware, Inc. 

(919) 676-8090  ext 100 

www.HorizonHealthware.com 

info@HorizonHealthware.com 

 

How can we help you? 

 


